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Locks & Mounting Hardware
Locks
Most of our customers already have their own padlocks and key systems. As a result, we do not include padlocks with our products. If you 
need a padlock, you can purchase one from our website or any local hardware store. For products requiring keyed locks, such as our soap 
dispensers, locks and keys are provided.

Mounting Hardware
Our customers install products in a variety of surfaces, including wood, concrete, cinder block, sheetrock, and metal partitions. Since there 
are so many possible installation scenarios, we do not include mounting hardware by default. You may purchase the appropriate mounting 
hardware as an add-on from us or source it from your preferred supplier.

To maintain full warranty protection against vandalism, ensure that your installer uses the specified ⅜” diameter mounting hardware. Using 
the wrong type of hardware may void your warranty coverage for vandalism.

Theft Concerns
If theft is a concern, we recommend using anti-theft measures, such as Loc-Tite® thread compound or security screws. For metal partitions, 
back-to-back through-bolting is strongly encouraged.

Warranty Against Theft
To extend your warranty to include theft protection, you can purchase our Vandal Stop Theft Proof security mounting hardware kits. These 
kits feature unique security screws that can only be removed using a specialized bit, offering added protection against theft.

Installer Guidelines
It is essential to use ⅜” diameter mounting hardware appropriate for your specific installation type. Not using the correct hardware may void 
your product’s warranty against vandalism.

Important Warning
Warning: Standard sheetrock screws are not sufficient. For full security and warranty coverage, use the recommended mounting hardware.

Approved for Warranty Coverage against VandalismNot Approved for Warranty Coverage

Approved for Warranty Coverage against Vandalism AND Theft
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